Iowa ABD eLAPS
Non-Owner Self-Registration Quick Reference Guide
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1. Navigate to https://iowaabd.force.com/ and click ‘Register’.

2. On the Self Registration Page, select ‘Not an owner?’

3. Complete all the fields in the Non-Owner Registration Ticket and click ‘Submit’. If
known, select the name of the business or municipality you wish to be associated with.
4. On the Description field, provide a brief description of how you want to use the Portal.
5. For Level of Access choose based on the following:
a. Application Manager - Application Managers are able to access and manage all
applications and licenses for their account. They are also able to create and
revoke access to Application Editors.
b. Application Editor - Application Editors are just able to access and manage all
applications and licenses for their account.
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c. Local Authority - Choose this if you work for a municipality which endorses and
approves Applications.
d. Dramshop User - Choose this if you work for an insurance company who needs
to verify Dramshop Insurance Policies for your customer.

6. Once you’ve completed your Non-Owner Registration Ticket click ‘Submit’. The ABD
staff will process your request or contact you with any questions. Once your user is
created you will receive an email containing a link to set up your password.
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Create a New User in the Portal
1. Login to the portal as an application manager.
2. Navigate to the Contacts tab in the navigation bar

3. Select the "Add Contact" button on the top right of the screen.
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4. Enter information for the new user being created including First Name, Last Name, Email
Address, Phone Number, and Birthdate.
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5. The new user will receive an email where they will create their password. Once they have
created that password they will be able to log in using the email address and password they
have just created.
This concludes the Non-Owner Self Registration QRG.
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