
  

   

   

        

         

        

       

     

        

       
 

   

      

    

    

   

   

        

    

    

   

   

      

   

 
 

 

 
 

ALCOHOLIC 

BEVERAGES 

DIVISION 

State of Iowa 

DESCRIPTION

Case Coding 

Refund Stickers* 

Refund Stickers with Bottle in a Box 

Purchase Refund Stickers (roll of 1750) 

Attach Item to a Bottle 

Product Repack or Breakdown 

Product Delisted/Return to Supplier 

Product Delisted Not Picked Up by Deadline 

Product Destruction 

Missing Paperwork* 

Shipping Over Max 

Over Max Storage 

Shrink Wrap Pallet* 

Pallet Restack* 

Bad/Broken Pallet 

Loads on Slip Sheets 

Missed Receiving Appointment* 

Unscheduled Receiving Fee 

Quote Errors 

Defective Merchandise/Samples-Handling 

New-Item not listed on PO 

Late Delivery 

Product Handling Charges 
Effective July 1, 2020 

CHARGE

$20.00/case 

$30.00/case 

$50/case 

$10 per roll 

Service not offered 

Service not offered 

$2.00/case 

$2.00/case/day 

Actual landfill cost plus ABD 

handling/transporting 

$50/instance 

Remove-Handled through delist 

$5/case/day 

$20.00/pallet 

$40.00/pallet 

$50/instance 

Load will be refused 

$100/instance 

$250/instance 

$200/instance 

$0.50/bottle 

$50 

$100/instance 

*The Iowa Alcoholic Beverages Division sells refund stickers for $10.00 for a roll of 1,750. Contact ABD at
Orders@IowaABD.com to order stickers. Stickers will be shipped via common carrier, please allow 7 – 10
business days for delivery.

**Suppliers sending promotional material will be assessed a handling charge based on the material’s 
quantity, size and bulk. 
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